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T H E  O V E RV I E W

How We Build
Your Whole
Business Online
One partner, one connected system. From the first
questionnaire to a live website, social media, and email, here is
the full picture of how we work with you.
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S T A R T  H E R E

You run your business. We run the system
behind it.

Most owners are told to hire one person for the website, another for social media, someone
else for ads, and to learn three tools themselves. We do it differently. We give you one team
and one connected system that handles all of it, built around your business from day one.

Here is the part that makes us different. Behind your assistant sits an AI-powered system we built
and run. It is what lets a single dedicated assistant move fast and stay consistent across everything we

make for you, your website, your posts, your emails, your reports. The system stays with us. You get the

results, and a dashboard to see it all.

🧭

One partner

Website, social, SEO, and

email under one roof. No

juggling five freelancers.

🧠

One smart system

Our AI knows your brand

inside out, so everything we

make sounds and looks like

you.

🤝

One human you trust

A real assistant runs it all. Our

AI helps them work faster, it

does not replace them.



T H E  J O U R N E Y

Five steps, in order

Each step builds on the one before it. We do them in this order on purpose, because skipping
the foundation is what makes most online businesses feel scattered.

W H Y T H E  O R D E R  M AT T E R S

The questionnaire feeds the system. The system helps build the website. The website feeds social and

email. Get step one right and every step after it gets easier.

The Onboarding Questionnaire
We learn your target customer, your colors, your voice, and your goals. This becomes the soul of your

business and the foundation everything else is built on.

Your System + Dashboard
We set up the AI-powered system that runs your work behind the scenes, and give you a simple

dashboard to see everything in one place.

Your Website
A clear, fast, mobile-first website with the pages your customers need, plus the SEO and supporting

pages that help you get found on Google.

Your Social Media
Accounts set up, a content plan, a posting calendar, and ongoing content that turns one idea into posts

for every platform.

Your Email Marketing
A welcome sequence, newsletters, and follow-ups that keep customers coming back, drafted by the

system and sent by your assistant.
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W H A T  I T  L O O K S  L I K E  L I V E

See it on our own website first

We do not just describe this. We live it. Our own website is built with the exact same system we
are proposing for you, so you can see the standard before you commit to it.

One link to remember

Everything we have built for clients lives on our site. Visit balaynibruno.co and open Insights any time. It

is the clearest picture of what working with us actually delivers.

The pages that follow walk through each step in plain detail: why the questionnaire matters, how our

system and your dashboard work, what goes into your website, how we run your social media, and how

email keeps customers close.

A clear homepage, a real team page, and a portfolio of the work we have done for clients✓

An Insights section full of pages that answer the questions business owners actually search for, which is

how we get found on Google

✓

Mobile-first design that looks right on a phone, where most of your customers will see it✓

Every client workflow we build gets documented and shown, so the proof keeps growing✓
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